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New Employee Orientation: January 6 - 9 

 

MANDT Recert Classes: January 16 

 

CPR Classes:   January 17 

 (call 6070 to schedule) 

 

DCWA:   January 28 

 

Tours:  MC Nursing students on January 23 

 

Frequently in Mandt training questions arise regarding what to do 

in specific situations or staff don’t think MANDT helps with ag-

gressive individuals.  You want to control techniques.  The overrid-

ing principle of Mandt is to staff to determine the least invasive 

interaction that can be used to respond and maintain safety.  Using 

the least amount of interaction allows the individual to develop the 

ability to manage their own behavior and make better choices. 

We, the trainers, are not the ones who interact with, or know the 

individuals with whom you work.  We only guide the development 

of your skills so you can make the best choice in a specific situa-

tion.  When an individual receiving services uses their behavior in 

a way that may be a danger to himself or others, staff become trig-

gered and may need to intervene to ensure everyone’s safety.  

Mandt stresses that even then there are options that are often not 

considered due to the caregiver’s focus on controlling an indivi-

duals’ behavior.  When it is necessary to physically intervene im-

mediately, consider can the goal simply be met by your body 

positioning, shifting, and stepping to provide a physical barrier 

instead of touching?  The less the amount of physical contact, the 

less likely the situation will escalate and increase the likelihood the 

relationship the staff has worked so hard to develop will be main-

tained.  Using the least amount of interaction can provide safety for 

all individuals involved in the situation. 

The challenge for staff is to control themselves sufficiently using 

assessment skills and, most importantly, being responsive instead 

of reactive!  It is not about controlling another’s behavior, but 

looking at the meaning of one’s behavior - what are they communi-

cating?  Remember, Mandt teaches behavior is communication. 

 

 

January 2020 

 

Martin Luther Kind Day January 20th 

Much hard work was put into the Christmas Parade in December.  Many accolades to Patrick Cannon, Maurice 

Polk, and the Esther Payton who worked hard to get seven bands, the fire department, MHP, and many others 

to commit to the parade.  An extra special thanks to football legend Marcus Dupree and our own Earlean 

Keyes for being our Grand Marshals of the parade.  We will all keep our fingers crossed that next year it does 

not rain! Top 7 New Year Resolutions 

 

Yes, it is that time of year when so many 

of us decide we are going to “do better.”  

Lose the proverbial 5% of your body 

weight, learn to speak a foreign language, 

etc.  It is much easier said than done.  Be-

low are the top seven New Year resolu-

tions nationwide.  Are any of these yours? 

 

7. Spend more time with family & 

friends.  Just do it. 

6. Find another job (but make sure you  

      stay at HRC). 

5.   Read more.  Instead of texting or  

      playing a game on your phone, down- 

      load a book. 

4. Learn a new skill or develop a 

hobby.  What interests you?   

3. Save more money.  It’s hard to save.   

      Maybe start by just saving your change  

      in a piggy bank everyday. 

2. Exercise more.  We are a walking cam

-pus.  Walk during your breaks. 

1. Eat healthier.  This one can be tough 

      when you have a busy schedule and  

      money is tight.  Try bringing a sand- 

      wich and a piece of fruit.  You will 

      eat healthier and save money. 

 

You can do whatever you put your mind to 

do.  Discipline is the key and so many of 

us are lacking it, but life is short.  Start 

now if it your resolution is important to 

you so you won’t have regrets later.  You 

will be a better you. 

“Science investigates; religion interprets. Science gives man 

knowledge, which is power; religion gives man wisdom, 

which is control. Science deals mainly with facts; religion 

deals mainly with values. The two are not rivals.”  

     ~ Martin Luther King, Jr. 

 

“The quality, not the longevity, of one’s life is what is impor-

tant.” 

   ~ Martin Luther King, Jr. 



 

 

Love and Fun at HRC in December  Good Mental Health 

As employees under the Mississippi Department of Mental Health, but do we practice 
good mental health do we actually know what it is to be mentally healthy? 

Most everyone will experience disappointments or loss, but those with good mental 
health have good , non-fractious relationships with friends and co-workers and they 
enjoy life.  They feel they have meaning in their life and when bad times do come, they 
can bounce back.  Their resilience is strong and so is their self-worth.  

One in five of us will suffer with some type of mental disorder this year and even 
though we work in the “mental health business” we don’t know when to take care of 
ourselves or recognize the symptoms of poor mental health.  We think everything will 
get better sooner or later, but things don’t get better.  Even though we work in the men-
tal health system, we may feel that getting help is showing weakness or is something to 
be ashamed of.   With computers and smart phones it is easy to withdraw from real life.  
If you feel you are extremely depressed, have alcohol or drug issues, or feel suicidal the 
Department of Mental Health is there for you.   Call 877-210-8513 to find out services 
and support offered to you.  Call HRC’s Dr. Kristen Merritte and she can give you infor-
mation as to who to call to help you with your mental health issues.   

You can also begin on your own with good practices for the mind and body.  Cut down 
on sugar, fried foods, trans fats, and foods with lots of preservatives.  Opt for the fruits 
or nuts for snacks.  Incorporate fish and dark green vegetables into your diet.  Get a 
good night’s sleep.  Stay off your phone/computer at least an hour before you turn out 
your lights.  You might want to try a sound machine or try listening to an audible book 
to help you unwind.  Try to have your room dark and cool as both of these will help you 
sleep better.  It is also good to connect with friends and family (unless they are a source 
of anxiety to you).   Laughing and talking to people you like/love is great medicine. 

Don’t suffer in silence.  There is help for you.  If you are feeling overwhelmed, please 
reach out to a professional.  You are worth it. 

Devin Murray competes in the Busi-

ness Office’s Ugly Sweater Contest.  
Holly House staff were pajama clad and Santa was there for the children at 

the Holly House party. 

St. Alexis caroled for our people on a beauti-

ful Sunday afternoon. 

The angels from Rankin Co. Jr. Auxiliary and 

wrapped dozens of gifts for the people we serve. 

Holly House won the Spirit Award for 

their excellent Christmas decorations. 

Tadarian Foster wowed us with his 

singing at the Christmas program. 

EIRC gave caps to staff for 

Christmas gifts. 

Charles Stevenson and Matt Nalker de-

livered a load of gifts to HRC Asst. Di-

rector Tim Drane.  These gifts were dis-

tributed to people we serve in the com-

munity. 

James and Katherine Gould from 

the Jackson Exchange Club 

brought tons of gifts for the men 

and women living at the Brandon 

and Rankin Group Homes. 

Richard Puckett poses with his cook-

ing assistant Kristen Miller.  Mr. 

Puckett and the Puckett Serves crew 

served 200 delicious catfish dinners 

to the people we serve on campus. 


